








Do you use skills-based volunteers? (Note: Skills-based volunteering is when volunteers use 
more advanced abilities, skills, and talent in their volunteering position. These skills are 
usually associated with those used in their careers or full-time jobs. An example of a 
skills-based volunteer is a full-time marketing professional who contributes his marketing 
skills in a volunteering role.)
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Q2.

What percentage of the volunteers you use in a year are skills-based volunteers?Q3.

Singapore

Thailand

China

Less than 5%

21.4% 28.6% 14.3% 17.9% 17.9%

66.7% 16.7% 16.7% 0% 0%

65.7% 14.3% 11.4% 5.7% 2.9%

6-20% 21% - 50% 51% - 80% 81% - 80%

In Singapore and China, there is an overwhelming use of skills-based 
volunteers. Nonetheless, while most non-profit organisations engage 
skills-based volunteers, they often constitute only a small percentage of the 
total number of volunteers that each organisation engages. In Thailand and 
China, SBV only constitute less than 5% of volunteers for a majority of 
organisations. In Singapore, SBV only constitutes 20% or less of volunteers for 
most non-profit organisations. 

Non-Profit Engagement of Skills-Based Volunteers (SBV)

45.5%
No



What is the typical length of engagement for a skills-based volunteer?Q4.

Non-profit organisations in the region engage volunteers mostly through 
ad-hoc or single day events, and engage less than 100 skills-based volunteers 
per year.

How many volunteers do you engage with over the course of a year?Q5.

Have you ever worked with an outside organisation or third party (like a pro bono interme-
diary) to get skills-based volunteers for your organisation?

Q6.

About half of the non-profit organisations surveyed worked through a pro bono 
intermediary.
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In what roles and functions do you see a need for skills-based volunteers in your 
organisation?

Q8.

Across the region, there is a huge variety in the types of skills and volunteer 
engagements non-profit organisations are seeking. 

Singapore

Thailand

China

Needs of Non-Profit Organisations



1.00 2.00 3.00 4.00 5.00 

Recruiting volunteers with relevant skills 

Identifying needs/defining role of volunteers 

Ensuring accountability and quality of work of 
volunteers 

Training volunteers 

Retaining good Volunteers 

1.00 2.00 3.00 4.00 5.00 

Recruiting volunteers with relevant skills 

Identifying needs/defining role of volunteers 

Ensuring accountability and quality of work of 
volunteers 

Training volunteers 

Retaining good Volunteers 

What are the areas in which your organisation faced the most challenges in engaging 
skills-base volunteers? (Please rank from most extensive [5] to least extensive [1])

Q9.

1.00 2.00 3.00 4.00 5.00 

Recruiting volunteers with relevant skills 

Identifying needs/defining role of volunteers 

Ensuring accountability and quality of work of 
volunteers 

Training volunteers 

Retaining good Volunteers 

Singapore

Thailand

China

Non-profit organisations in Singapore and China face the most challenges in 
recruiting volunteers with relevant skills (highest scores), while non-profit 
organisations in Thailand face the most challenges in ensuring accountability 
and quality of work of volunteers (highest scores). 



How strongly do you agree or disagree with the following statements about pro bono 
services in your country?

Q10.

The majority of non-profit organisations across the 3 countries agree on the 
positive impact of SBV in helping strengthen their organisations and deliver 
impact. They most strongly agreed with the statement "using skills-based 
volunteers will help increase the efficiency and effectiveness of my 
organisation."
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China

1.00 1.50 2.00 2.50 3.00 3.50 4.00 

Undertake major program expansion 

Develop or update your strategic plan 

Increase financial management capabilities 

Develop a long-term sustainability plan 

Thailand

1.00 1.50 2.00 2.50 3.00 3.50 4.00 
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Increase financial management capabilities 
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Singapore

Undertake major program expansion 

Develop or update your strategic plan 

Increase financial management capabilities 

Develop a long-term sustainability plan 

What are your top priorities for the next two years? (please rank in order of importance, 
highest scores being the most important))

Q11.



How often do you volunteer on average?Q4.

Do you do skills-based volunteering?Q5.

Singapore

Thailand

China
Japan

India

Once a Year

14.3% 22.9% 11.4% 51.4%

27.8% 50% 16.7% 0%

53.8% 18.1% 17.3% 10.8%

34.3% 20.9% 20.9% 23.9%

36% 35.2% 16.6% 12.2%

Once 2-3 mths Once a mth Once a Week

There is a fairly equal breakdown of consistency in volunteering, and no real 
majority in how often those surveyed volunteer their time. 

Of those surveyed, the majority have participated in skills-based volunteering 

YES
88.6%

NO
11.4%

NO
33.3%
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66.7% NO

33.8%
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66.2%

NO
25%

YES
75% NO

48.1%

YES
51.9%

Singapore Thailand China Japan India

Volunteering Habits in the Region



What is the usual duration of your volunteer engagement?Q6.

The average duration of volunteering engagements is through adhoc events or 
project based engagements (3-6 months).

Ad hoc events or one day event
Weekly engagements
Monthly engagements
Project based engagements
(e.g. over a 3-6 month period)
Ongoing long term regular 
engagement

11.4%

5.7%

5.7%

40%

37.1%

Singapore

40.4%

5%

9.6%

38.8%

6.2%

China

29.2%

2.8%

4.2%

29.2%

34.7%

Japan

48.8%

9.2%

13.6%

18.4%

10.1%

India

Thailand

72.2%

0%

0%

11.1%

16.7%



What skills are you able to provide? (% of people who ranked the following skills as their 
first choice)

Q7.

The skill most provided through volunteers is strategy management 
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Are you interested in doing skilled volunteering?Q8.

Are you interested in doing traditional (un-skilled) volunteering?Q9.

How would you prefer to volunteer?Q10.

Survey participants are interested in volunteering through both traditional 
(un-skilled) and skills-based volunteering, however there is a stronger desire 
to participate in SBV.   In fact, the survey results from both Thailand and 
Singapore showed 100% of the participants say they would be interested in 
engaging in skills-based volunteering.

YES! NO!

100% 100% 2.8% 7.7%97.2% 92.3%

NO!YES!
77.1% 50% 25.4%22.9% 14.2% 50%74.6% 85.8%

About 75% of volunteers prefer to volunteer in a group
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I care about the cause

I believe in making a difference

It is a great opportunity to meet people

To grow personally and professionally

Other

56.9%

5.6%

75%

44.4%

66.7%

Japan

What is your motivation for volunteering?Q11.

For most countries surveyed, the highest motivation for volunteers is their 
belief in making a difference.

I care about the cause

I believe in making a difference

It is a great opportunity to meet people

To grow personally and professionally 82.9%

65.7%

97.1%

71.4%
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5%

China



Which areas within skills-based volunteerism do you find most challenging? (Please rank 
from most extensive [4] to least extensive [1])

Q14.
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Finding opportunities relevant for my skills 

Not knowing what skills I can contribute 

Finding programmes that would cater to my time 
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I do not see the benefit of skills-based volunteering 
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China

India
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Not knowing what skills I can contribute 

Finding programmes that would cater to my time 
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I do not see the benefit of skills-based volunteering 

Japan*
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Finding opportunities relevant for my skills 
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I do not see the benefit of skills-based 
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*participants in Japan only indicated their top choice



How strongly do you agree or disagree with the following statements about pro bono 
services in your country?

Q13.

Pro Bono Service by Country
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